
Amtrak was used for approximately 31 Million trips in 2018. The map at left 
displays a heatmap of where those trips started and ended in the network. Cities 
with more reliable, frequent and faster services (such as the Northeast Corridor 
from Boston to Washington, DC) see by far the highest ridership, while long 
distance routes (often with services only a few times a week) see the lowest. 

Amtrak is the nation’s intercity passenger rail service which was created by 
Congress in 1971 to take over the failing private passenger rail services. 
Amtrak’s mandate is to “provide efficient and effective intercity passenger
rail mobility consisting of high-quality service that is trip-time competitive with 
other intercity travel options.” Amtrak serves many of the countries’ largest 
urban centers through over 21,000 miles of routes, however, there are many 
cities which are not covered by the rail network. Urban areas not served by 
Amtrak are highlighted in the map on the left by red circles, while urban areas 
which are served by Amtrak are shown in blue. This map is intended to show 
the areas of the continental US which are left behind by the rail network, and 
highlight the potential for expansion and providing more connectivity between 
urban areas of all sizes. This map does not include Amtrak Thruway bus 
services, which account for only a small amount of Amtrak ridership.
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This final map and table displays the financial performance of the various rail 
services offered by Amtrak. Each route is colored and sized according to the 
earnings or loss made by the route. The most profitable routes for Amtrak are its 
Northeast Corridor Services. Many of the shorter, state supported routes serving 
the Midwest, Northwest, and East Coast are either mildly profitable or require a 
low amount of subsidy while the long distance routes typically lose the most 
money. Some have proposed that Amtrak eliminate long distance routes and 
focus on regional travel. The proposal faces pushback from those who say the 
long distance routes play an important role for rural communities and states.
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